The Cisco Jabber App can be installed on employee smart phones to allow for business calls using your
office phone number. This App also allows employees remote access to their desk phone voicemail. The
App is available for both Apple iPhone and Android cellular phones from the App Stores. When using
the Cisco Jabber App please make sure your cellular phone is connected to a WiFi connection, otherwise
the App will use cellular data. Please follow the below instructions to install the Cisco Jabber App on
your phone.

1. Open your App Store and search for Cisco Jabber, then install the free App.

2. Locate the new App on your cellular phone and tap on it. a

3. You will have the option of allowing Jabber access to your contacts and if you would like Jabber
to send you notifications.
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4. You will be greeted with an accept license screen tap the ACCEPT button and then scroll left
through the welcome screens and tap the Get Started Now button.
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IMPORTANT NOTICE — PLEASE READ
EMERGENCY CALLS 911 NOTICE

USE OF THE JABBER SOFTPHONE DURING AN
EMERGENCY IS AT YOUR OWN RISK. The softphone
technology may not provide sufficient voice quality or
location data for 911 emergency calls. Calls may be
misdirected to the wrong emergency response center o e
or the emergency response center may make errors -

when determining your location

End user license agreement
hitps.//www.cisco.com/en/US/docs/general/warranty
/English/EUTKEN_htmi

Terms of service

Use of this client with a service will be governed by the
terms and conditions of your service provider.

Privacy Notice Join Meetings Faster and Easier
https b/si gal/privacy Now you can join your meetings right from Jabber

html

1 AGREE TO THE LICENSE TERMS, HAVE READ ALL
THE NOTICES ABOVE, AND UNDERSTAND AND AGREE
THAT USE OF JABBER DURING AN EMERGENCY IS
ENTIRELY AT MY OWN RISK AND THAT JABBER IS
PROVIDED "AS IS" AND ONLY "AS AVAILABLE "

CCEPT
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5. You may receive a Permission Required screen or Jabber may request access to your

Microphone. Tab the GET STARTED button and select allow on the next few screens, or tap the
OK button.

[85) sync with system native contacts.
() se the audio service during calls.
& Access native calls.

[]  Access your device's storage.

“Jabber" Would Like ta
Access the Microphone
J

i) Notify battery optimization request.

Permission required

To access the key feature of Cisco Jabber,
please enable the permission.

GET STARTED
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6. Atthe login screen, please enter your Zane State College email address and tap the CONTINUE
button. (If you are on the College Employee WiFi, you will be asked to Verify Certificate. Please
tap CONTINUE.)
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Verify certificate

Cisco Jabber cannot confirm the
identity of this server. Do you want
to Centinue?

Cisco Jabber Certificate Details:

The service name:
10.150.1.30

Issued to:

Cammon name:
ZSCUCM.zanestate.edu
Organization:

Zane State College

Advanced settings
Organizational unit;

Serial number,
00:04:7C:BAE2:E2:CB:53:FC
00:00:00:00:54:CEED:C2

Issued by:

Common name:

Entrust Certification Authority - L1M
Organization:

Entrust, Inc.

Organizational unit;
(€)2014 Entrust. Inc. - for authorized use onlv

DECLINE CONTINUE




7. Atthe Username and Password screen, please enter your username WITHOUT the
@zanestate.edu. Tap into the Password box and enter your network password. Tap the Sign In

button. If your phone uses Biometric authentication or Face ID authentication you will be asked
if you want to enable that feature.

Tap here to change your
availability status or ta
wview your profile.

DONE

Cisco Jabber
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Biometric authentication

Do you want to sign in using biometric
authentication?

Face ID Authentication
Faca ID is auailani for Jabber. Do you
want ta sign In using Face ID?

ANCEL K
AN o MNo Yes
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8. Once Jabber is setup it will automatically log you in the next time you open the app.



