How to Release Quarantined Email in W zsc
Sophos Portal

1 Navigate to My ZSC and click the "TECHNOLOGY" tab

My Z5C Home | My ZSC Home | X +

]

- C @ ) 8 zanestate.edu

"‘ZS@ HOME  RESOURCES ACADEMICS FINANCES ~TECHNOLOGY

YOU ARE HERE:
My ZSC Home MY ZSC HDME
My 25C Home v

Safety and Security WELCOME TO MY ZSC
Procedures

Welcome! Whether you're a fresh-faced freshman, a transfer student, or an adult locking to enhance your skill set, we are delighted to have you
embark on this exciting journey with Zane State College.

Inclement Weather

uick Links
Q Our My ZSC platform and new mobile app (coming soon) are your gateways to tools to help access essential resources. We understand the

& Activate or Change Password importance of staying connected in today's fast-paced world, and our app is designed to cater to your needs on the go. We are excited to witness

& eCampus Book Store your growth and accomplishments. Embrace the possibilities, seize the moment, and let your academic adventure begin.

i |
& Report an Incident Once again, welcome to Zane State College!

& Course Search Contact Zane State College
40.588 0 | Visit our offices Mon - Thu: 7:30 AM - 5:30 PM | 1555 Newark Rd, Zanesville, OH 43701
& Library
& Tiger Points
TIGER POINTS 2]
& Email
& OneDrive Tigerpoints is an interactive way for students to earn points that can be redeemed for great prizes. Points can be earned by attending campus

& MastwWEN Sticcess Goach events, attending tutoring, and much more! Login at https://tigerpoints.zanestate.edu

& Blackboard
& schedule Tutoring

& Zoom


https://www.zanestate.edu

2 Click "Sophos SPAM Email Quarantine Portal" URL

3 E:: HOME  RESOURCES ACADEMICS FINANCES ~ TECHNOLDGY
=

Parent/Guest Portal Login

how to access the free software and installation assistance.

Mobile devices will use the Apple App Store or Google Play Stori
Office 365 applications. Apple MacOS computers and laptops w
App Store to download the Office 365 applications. The instruct
intended for Windows computers and laptops.

1. Browse to office.com

2. Click the Sign in button

3. Type in your ZSC email address and password
4. Complete your 2-factor authentication

Bookmarks 5. Click the Apps Icon within the navigation bar
6. Click the Install apps button
o TTletae it cource It 7. Click the Microsoft 365 Apps to start the download

Required sophos.com ZOOM CLIENT APPLICATION

Required support.texthelp.com

Zoom

All students and employees have access to a full license of Zoor
Meeting application. This remote access and mobile virtual me:
designed to allow for flexible video and audio communication a
have an internet connection. Faculty can meet remotely with s!
students can meet remotely with other classmates allowing for
collaboration and communication. Students have access to this
semester or term they are registered for. Please see below for
the free software and installation assistance.

3 Click "Email address" and Type in your ZSC Email

SSOPHOS

M with your Sophos ID™

- |

Create Sophos ID™




4  Click "Continue"

BSOPHOS

Sign in with your Sophos ID™

[ techelp@zanestate.edu|

Create Sophos ID™

5 Click "Work or school account"

B Microsoft

It looks like this email is used with more than one
account from Microsoft. Which one do you want to
use?

IE Workfor school dccount

Personal account

R Created by you

techelp@zanestate.edu

Tired of seeing this? Rename your personal Microsoft
account.

Sign in with another account



6 Enter your ZSC Account Password

4 techelp@zanestate.edu

password

Passwor
—
Forgot my password

7 Click the "Sign in" button and Complete your Multi-Factor Authentication

ZSC
€ techelp@zanestate.edu

Enter password

ssssssssssssssssnee

Forgot my password

-




8  Click the "Quarantine" Box to Review All Quarantined Email

Technology Home | My ZSC Ho: X Sophos Central +

« c o O 8 o sophos.com

SOPHOS el Email ©

Email Security

e Quarantine (55) . Allow/Block

Manage messages in your Quarantine-@Uarantined messages are held up to 30 days before they are deleted. Manage email addresses/domains

Email addresses/domains marked .

e Distribution Lists Quarantine (0)

Manage distribution list messages marked as spam in your Quarantine. Quarantined messages are held up to 30
days before they are deleted.

9 Select any Emails you Feel are Safe by Clicking the Check Box to the Left of the
Email. You May Select Multiple Emails if Wanted.

Sophos Central +
8 o sophos.com
SOPHOS s Emai -
Quarantine
Email
¥ Reason From| Oct 30,2025 [ | Nov 06,2025 [
FROM TO SUBJECT
C] alyssa@iam.manageengine.com techelp@zanestate.edu Advance Your Cybersecurity Skills—Join the Shield NXG Workshop Near You
jessica@iam.manageengine.com techelp@zanestate.edu Let"s revisit your hybrid AD goals together! [ManageEngine]
mmorales@eZ2ipartners.com techelp@zanestate.edu From Enroliment Tactic to System Transformation: The Case for Cohort Models
postmaster@amazonses.com techelp@zanestate.edu Dmarc Aggregate Report Domain: {zanestate.edu} Submitter: {Amazon SES} Da
hktde-exhibition@hktde.com helpdesk@zanestate.edu BiEDE $HRSEZH SWFIERRITESE FINAL CALL! JOIN OUR OPTICAL S|
jessica@iam.manageengine.com techelp@zanestate.edu Tired of spending hours on AD tasks? Discover how to automate them!
michelle@siem.manageengine.com helpdesk@zanestate.edu How do you ensure privileged users aren’t making unauthorized changes?

michelle@iam.manageengine.com helpdesk@zanestate.edu Who has access to what in SharePoint? Here"s a better way to find out



10 Click "Release". The Email(s) will Arrive in your Inbox or Junk folder.

RN > 75¢C

‘ Release Release and Allow Delete and Block

SUBJECT RECEIVED REASON
inestate.edu Advance Your Cybersecurity Skills—Join the Shield NXG Workshop Near You Nov 6, 8:02 AM Bulk
inestate.edu Let"s revisit your hybrid AD goals together! [ManageEngine] Nov 6, 8:39 AM Bulk
inestate.edu From Enroliment Tactic to System Transformation: The Case for Cohort Models Nov 5, 8:31 AM Bulk
inestate.edu Dmarc Aggregate Report Domain: {zanestate.edu} Submitter: {Amazon SES} Date: {2025-11... Nov 5, 6:41 AM Bulk
ranestate.edu BEDE HEREREE SWTSHRTEFISE FINAL CALL! JOIN OUR OPTICAL SEMINARS to ... Nov 3, 4:37 PM Disallowed Language
inestate.edu Tired of spending hours on AD tasks? Discover how to automate them! Nov 3, 8:37 AM Bulk
ranestate.edu How do you ensure privileged users aren’'t making unauthorized changes? Nov 3, 8:09 AM Bulk

ranestate.edu Who has access to what in SharePoint? Here"s a better way to find out Oct 31,12:24 PM Bulk



