ZANE STATE COLLEGE OFFICE OF STUDENT FINANCIAL AID
2026-2027 Documentation of
Overpayment Resolution

The National Student Loan Data System (NSLDS) indicates that you have received one of
more OVERPAYMENTS of federal student aid funds. You are required by federal law to
return any funds for which you were not entitled. A student who is in overpayment of
federal student aid cannot receive further federal financial aid until he or she resolves the
overpayment.

Below is a list of acceptable documentation, which you may submit to document that your
overpayment has been resolved.

SUBMIT COPIES OF BOTH FRONT AND BACK OF ALL DOCUMENTS.

A. Paid in Full Letter: A student can resolve an overpayment by repaying the debt(s) in
full and thereby regain eligibility for federal financial aid. The student must provide
documentation by submitting an “Overpayment Paid in Full Letter” from the U.S.
Department of Education or the holder of the debt.

B. Satisfactory Repayment Arrangement Letter: A student in overpayment on federal
student aid can be eligible for federal financial aid if he/she has made repayment
arrangements that are satisfactory to the U.S. Department of Education or the
overpayment debt holder. The student must provide documentation by submitting a
written statement from the U.S. Department of Education or the overpayment debt
holder indicating that the student has made satisfactory repayment arrangements as
documentation of the arrangement.

If you are unsure, what institution you are in overpayment with, you can log on to
http://studentaid.gov using your FSA ID, and view your overpayment list. You can access
contact numbers for each institution on that list.
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